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I am delighted to present the Annual Report of the Mindarie Regional Council (MRC)

for the year ending 30 June 2009. It has been a momentous year in which significant

events have occurred which have changed the nature of the business forever.

Not only does the MRC operate one of the State’s largest landfill operations -- the

only government-managed facility to hold ISO14001 accreditation -- but we now

also have the ability to significantly reduce the amount of waste going to landfill

through the introduction of alternative waste technology.

The commissioning of the new Resource Recovery Facility, operated by BioVision

2020 Pty Ltd under contract to the MRC for a 20-year period, sees the Council partnering with best

practice organisations including SITA to deliver an innovative and environmentally responsible service to

the region.

Our journey on the road to resource recovery has taken hundreds of professionals, technical specialists,

Local Government officers, and members and representatives of our community on a long journey, over a

seven year period. We would not have reached this destination without extraordinary commitment,

wisdom, expertise – and patience – by many dedicated individuals and I thank them all for their efforts.

Other very important achievements for the year include:

� The continued provision of world class services for waste disposal to landfill for approximately 590,000

customers in the region.

� The continued expansion of our recycling business, particularly in regard to the management of

household hazardous waste and electronic waste, while the economic downturn has affected markets

for plastics, cardboard/paper and glass.

� Expansion of our electricity generation capability via landfill gas – of growing importance in the current

climate of concern about carbon emissions and greenhouse gas reduction.

� Continued good work by the Community Engagement Advisory Group (CEAG) on matters related to

the Resource Recovery Facility.

� The development of a new Strategic Plan for the business for the Financial Years 2009 – 2029, which

becomes effective July 1st 2009.

� Adoption of the twenty year Strategic Financial Plan for the period 2008/09 to 2027/28.

� The development of a business plan for the Financial Year 2009/2010.

� The completion of further construction work to maximise the space available to us for landfilling at

Tamala Park.

� The continued implementation of the Council’s waste education strategy, via the Waste Education

Strategy Steering Group (WESSG), and consolidation of a number of good initiatives.

� Further improvements to the Council’s business systems, particularly in relation to financial

management.

Much has been happening at National and State levels in the area of waste. Consultation to develop a

National Waste Strategy commenced in the first half of 2009, and will reach completion later in the year.

At State level a Parliamentary inquiry into waste management in the first half of the year provided the

opportunity for the MRC to work jointly with industry forums to seed the vision of waste as an essential

service. The State Government commenced the process of developing a new waste Strategy for the State

which was still in its formative stages by the end of June 2009.
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In the last weeks of the financial year the State Government announced a 300% increase to the landfill

levy and signaled an intention to hypothecate funds raised through the landfill levy into the Department

of Environment and Conservation (DEC) for non-waste-related activities. While the move to raise the

landfill levy was supported, the MRC joined with other industry forums to strongly argue for retention of

the funds raised. This area of potential change is one of the challenges still ahead for the waste industry

as we move into the next financial year.

Other challenges for the future include the management of the existing landfill, the identification of a

landfill facility capability beyond Tamala Park, commencement of operation of the Resource Recovery

Facility and the ongoing education of our community about what not to put in the bin, and the support of

waste minimisation as a priority to reduce the increase in the volume of waste being generated.

The Council has continued to be involved in a number of external forums during the year. These have

included the Municipal Waste Advisory Council and the associated Officer Advisory Group, the Forum of

Regional Councils (FORC) and the Waste Management Association (Western Australian Division).

The corporate management of the Council’s business continues to be excellent, and this has been

substantiated through the completion of the 2008/09 audit by the Council’s auditors.

A copy of the audit report is included in this document.

The good financial management of the finances of the Council is reflected in the healthy financial position

of the Council as at June 30 2009.

I thank all elected members of the Council for their work over the reporting year.

I also express my appreciation to the customers of our Council, as well as those who provide an extensive

range of consultative and logistical services to our business.

I also thank those dedicated officers from our Member Councils for their continuing contribution to our

business.

Next I thank Kevin Poynton, Chief Executive Officer, and the staff based at Tamala Park for their continued

good work in the execution of our business activities to an excellent standard.

I would like to express our thanks to Russell Sewell and the community representatives of our Community

Engagement Advisory Group who have worked closely with the Council to reflect and advise us of the

community’s views on various significant aspects of the Resource Recovery Project, and who would have

been equally delighted to reach the milestone achieved this year with the commissioning of the facility.

I commend this Annual Report to you.

Councillor Rod Willox AM JP

Chairman
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It is with pleasure that I present my report on the business of the Mindarie Regional

Council for the year ending 30 June 2009. The business of the Council is described

in two broad dimensions:

� Management of current operations

� Projects

CURRENT OPERATIONS

Landfill Activity

The key business activity of the Council is disposal of waste to landfill, at the Tamala Park Refuse Disposal

Facility. Details of this disposal for the year ending 30 June 2009 are as follows:

Member Councils

City of Joondalup 63,372 tonnes

City of Perth 14,470 tonnes

City of Stirling 86,447 tonnes

City of Stirling Bales 22,967 tonnes

City of Wanneroo 65,766 tonnes

City of Wanneroo Resid 17,965 tonnes

Town of Cambridge 10,551 tonnes

Town of Victoria Park 12,926 tonnes

Town of Vincent 14,203 tonnes

308,667 tonnes

Other Depositors

City of South Perth 14,807 tonnes

Other Casuals 47,133 tonnes

61,940 tonnes

Total tonnage of waste received 370,607 tonnes

The receipt and processing of waste consists of

waste to landfill and general waste.
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Recycling Activity

The Council conducts a number of programmes which are designed to optimise the value of resources

disposed to Tamala Park. These programmes are as follows:

� The disposal of selected reusable resources to the public, on a fee for purchase basis, for reuse.

This results in an annual income for financial year 2008/2009 of $245,563.

� The disposal of particular waste streams, for recycling, in order to either maximise their further use or

minimise their harmful impact to the environment.

These waste streams include:

� Metal

� Oil

� Cardboard/paper

� Batteries

� Household hazardous waste

� Paint

� Glass

Staff

The Council has operated with a total of thirty four full time staff, ten part time staff (equivalent of four

full-time staff), and four positions filled by contract staff during the year. The Enterprise Bargaining

Agreement (EBA), established previously, has worked well and a revised EBA, titled Collective Workplace

Agreement, was approved in November 2008.

Our staff have continued to operate in a professional, diligent and co-operative manner through the year

and should be congratulated on their endeavours. All staff have been provided opportunities for training

in areas relevant to their work. The annual review of the Chief Executive Officer was successfully

conducted by the Council in April 2009.

Customer Issues

Our Tamala Park team have continued to deliver excellent service to our customers, during the year.

Facilities

The Council’s improved administration facility has been in operation since September 2000, and continues

to be a valuable component of our business.

The training room is utilised widely for meetings, workshops, training and social events.

The Council has continued to meet at the facilities of member Councils, and the hospitality of the member

organisations is to be applauded.

In addition, the co-operation of

the City of Stirling, Town of

Vincent and Town of Cambridge

should be noted, with particular

reference to these organisations’

ability to provide facilities for a

range of events including

working group meetings,

workshops and other forums.
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Improvements to facilities at Tamala Park, including the administration centre were completed this year.

The establishment of infrastructure at the Neerabup Resource Recovery facility site is scheduled to be

completed in Financial Year 2009/2010.

Plant and Equipment

The Council continues to operate a fleet of

contemporary equipment. The use of hire

equipment, where appropriate, is occurring,

and this includes a tracked earthmoving

item for work on landfill batters, and elsewhere.

Occupational Safety and Health

The Council has continued to implement

best practice Occupational Safety and Health

systems and currently has a certified

Occupational Safety and Health Officer.

The Council has also introduced an electronic

system for the management of inspections

and incidents related to OSH.

Governance

The Council has conducted its business in

accordance with its previously completed

Business Manual. Appropriate amendments to

this manual have occurred during the reporting

year. The Council’s Business Manual is under

review, and this exercise should be completed

by early 2010, with respect to Council policies.

In addition the Council continues to operate contemporary governance systems, in accordance with the

appropriate legislation.

Records Management

The MRC Record Keeping Plan was formally approved by the State Records Office for a 5 year period until

2010. The electronic system which is capturing the MRC records electronically in conjunction with the

original paper based filing system is in Phase 2 of its development with training programmes completed

with Corporate and Operational staff during 2006. Training is ongoing for all new staff with in house

training for Corporate and Operations staff via the MRC Records Officer.

Retention schedules and electronic triggers for management of files and documents for archiving have

been set in place to ensure compliance with State Government Records legislation.

Marketing and Education

The Council continued to host a variety of groups of visitors during the reporting year. These have

included school groups, overseas visitors, representatives of government, other Council groups, and

members of the public. The Council conducted a successful Corporate Function at the Burswood on

Swan Function Centre during the reporting year. Twice yearly issues of a newsletter – MRC News – have

been produced and circulated to every household in the region.
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The Council continued to expand its Marketing and Education programme, with key activities being as follows:
� Creation of an Education Centre at Tamala Park
� Expansion of the Earth Carers programme
� Launch of the Roaming Recycler mobile

education van which takes the waste message
out to community events across the region

� Expansion of our tours programme
� Production of Waste Management & Recycling

Guides for a number of member Councils
� Ongoing good work by the Waste Education

Strategy Steering Group.

Regulatory Issues
The Council continues to maintain an excellent working
relationship with the Department of Environment and Conservation resulting in the continued renewal of
licence conditions for the Tamala Park operation. The annual Environmental Compliance Audit was again
conducted by Consultants from URS and the results from this exercise were pleasing. In addition, the
Council has worked closely with the CSIRO in regard to Groundwater Management. In addition, the
Council achieved environmental certification to ISO 14001 standards.

Regional Cooperation
The Council has continued to cooperate on a regional basis with others. Examples of this work include:
� The continued sharing of information with other Regional Councils via the Forum of Regional Councils

(FORC)
� Continued involvement of staff in the planning and execution of the annual Waste and Recycle

Conference
� The conduct of Household Hazardous Waste collection days within the region.

Landfill Operations
The Council continues to operate one of the largest Class Two landfill facilities in metropolitan Perth in
accordance with best practice. Compaction standards have been satisfactory. Work has continued on the
management of landfill gas from the existing landfill, and the development of a Stage Two landfill.
A number of operational improvements have occurred during the year, including the exploitation of
existing limestone using a crusher facility.

Projects
The Council has conducted the following projects during the reporting year:
� The continuation of extensive groundwater investigative tasks by CSIRO
� Further works associated with development of a Stage Two Landfill
� Further work associated with the management of landfill gas produced from the Stage One Landfill,
including generation of electricity

� Progress of work associated with the introduction of a Resource Recovery Facility to the region,
including the work of a community engagement group, liaison with City of Wanneroo on planning
matters, and completion of work to satisfy the contractual conditions reappointment of a Contractor

� The introduction of an upgraded Weighbridge Management System
� The commencement of State Government funded investigative projects under the Strategic Waste

Minimisation Plans (SWMP) initiative
� Investigations into the potential impact of an Emissions Trading Scheme (ETS) on the business.
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Financial Matters

The Council has continued to operate in accordance with those previously approved financial policies and

precepts. The audit of the Financial Statements for the Financial Year ended 30 June 2009 has been

completed and the Council is in a ‘healthy’ financial position. The Council approved the Budget for

Financial Year 2009/2010 for implementation at its July 2009 Council Meeting.

Work has continued on the revision to the Council’s Pricing Model, and this is expected to be completed

in early 2010.

Future Directions

The Council has in place its key plans, namely, a Strategic Plan, a Strategic Financial Plan, a Business Plan

for 2009/2010, and an approved Budget 2009/2010.

Significant projects for the coming year are:

� The continuation of the exploitation of landfill gas, within sections of the Stage Two Landfill

� The continuation of construction of cells in the Stage Two landfill

� The revision of the Council’s Regional Waste Management Plan in the form of an Integrated Waste Plan

for the region

� Further work associated with the introduction of resource recovery within the region, including

commencement of planning for RRF Stage Two

� Adoption of an improved governance instrument, in the form of an Establishment Agreement

� Continued implementation of the Council’s Marketing Plan

� The continuation of work associated with ‘Son of Tamala’ landfill, carbon trading and regional

initiatives (under the SWMP programme)

� Continuation of liaison with Tamala Park Regional Council on matters of common interest associated

with Tamala Park land.

Conclusion

In summary, I wish to express my appreciation to a number of individuals and groups for their work during

the year.

� The Council’s Chairman, Cr Rod Willox

� The Council’s Deputy Chair, Cr Corinne MacRae

� The Chairman of the Council’s Secondary Waste Treatment Facility Working Group, Cr Laura Gray

� All those other Councillors who have participated in various forums associated with Council’s business

� Those Officers from Member Councils who have been heavily involved in forums such as the Technical

Working Group, Secondary Waste Treatment Facility Working Group and Waste Education Strategy

Steering Group

� Chief Executive Officers of the Member Councils

� The staff of the MRC, particularly the Managers – Mr Kalwant Dhillon, Mr Mike Tolson, Ms Kathleen

van Son, Ms Gae Synnott and Mr Ian Watkins

� All those customers of the Council’s business

� Those external providers including Consultants, trades people, suppliers and government agencies

� The Community Engagement Advisory Group and our communities across the region for their

continued interest and involvement in the Council’s business.

Kevin F Poynton

Chief Executive Officer
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9

Performance Summary

The Council’s Annual Business Plan for the Year 2008/2009, together with associated performance

outcomes, is described here.

Objective One: Resource Management

Approved Action: � Develop and implement resource management programmes, particularly

for landfill, recycling and reuse in accordance with State Government

requirements. e.g. Site Licence

Progress: � Programmes conducted in accordance with regulatory

requirements

Approved Action: � Develop revised Master Plan for Tamala Park

Progress: � Ongoing

Approved Action: � Execute bush management activities as follows:

- implement limited bush management on completed landfill area, and

other areas

- finalise Bush Management Plan

Progress: � Ongoing

Approved Action: � Implement gas management plan, including collection of revenue

Progress: � Plan progressing according to contract

Approved Action: � Execute groundwater management activities as follows:

- maintain existing groundwater monitoring via CSIRO

- implement plan for groundwater monitoring west of Marmion Avenue

Progress: � Commencement of further site monitoring in the north of the

site. Postponement of monitoring west of Marmion due to lack of

evidence to support this task.

Approved Action: � Progress Resource Recovery Facility by actions as follows:

- construct facility

- progress MRC community liaison programme for Resource Recovery

Facility

Progress: � Construction and commissioning completed. Community

liaison ongoing

Approved Action: � Implement revised Regional Concept for Waste Management including

community engagement and education, in accordance with best practice

Progress: � Implemented via Waste Education Strategy Steering Group

Approved Action: � Plan and implement Community Communication Plan 2008/2009

including newsletters, publicity, Annual Report and Corporate Function

and educational activities

Progress: � Communication activities completed satisfactorily

Approved Action: � Progress the alignment of waste management services within the region,

particularly in regard to, initially, collection and disposal of hazardous

waste

Progress: �Collection and disposal of HHW proceeding via static facilities

(Tamala Park, Balcatta) and member Council collection days

Annual Business Plan 2008/2009
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Objective Two: Resource Business Creation

Approved Action: � Investigate business opportunities associated with existing facilities i.e.

Tamala Park, Neerabup

Progress: � Opportunities progressed include limestone disposal and

e-waste recycling

Approved Action: � Develop concepts for ‘landfill beyond Tamala’

Progress: � Call for Submissions exercise completed

Objective Three: Industry Leadership

Approved Action: � Participate in defined external industry-related forums e.g. MWAC,

WMAA, WALGA, and FORC

Progress: � Conducted consistent participation in these forums

Approved Action: � Research contemporary practice for future waste and resource industry

development, service delivery and waste education

Progress: � Research activities progressed via SWMP projects

Approved Action: � Develop integrated initiatives to capitalise on these future options

Progress: �

Approved Action: � Strengthen partnerships with Government, industry and academic

institutions in order to promote improvement in waste management

sector

Progress: � Progressed via FORC initiatives in respect to landfill levy, and

Waste and Recycle Conference participation

Objective Four: Organisational Management

Approved Action: � Finalise Establishment Agreement

Progress: � Facilitation of member council discussion

Approved Action: � Maintain and improve existing contemporary business systems,

e.g. finance, procurement, project management, customer service and

marketing, structure, staffing

Progress: � Key initiative has been development of Marketing Plan

Approved Action: � Strengthen Member Council partnerships and relations

Progress: Commencement of task to review officer forum structure

Approved Action: � Review and, where appropriate, revise funding strategies for the business

Progress: � Revision of pricing model in progress

Approved Action: � Develop the information management system e.g. records, website,

knowledge, for the business

Progress: � Revision of IT plan and Information Management plan in

progress

Approved Action: � Revise Mindarie Regional Council Business Manual

Progress: � Policy review programme continuing
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The MRC continued to follow the direction of the Strategic Plan 2006 – 2009, approved by

Council at the February 2006 Ordinary Meeting.

The mission of the MRC is:

To provide effective, cost efficient and environmentally sound waste and other resource

management services for the benefit of the region.

The Strategic Plan identifies four strategic objectives and strategies associated with each objective.

These are:

Objective One – Resource Management

To operate defined programmes associated with waste and resource management in accordance with best

appropriate practice.

Objective Two – Resource Business Creation

To identify opportunities to address waste streams in addition to domestic waste.

Objective Three – Industry Leadership

To provide leadership in the waste and related resource industry.

Objective Four – Organisational Management

To ensure excellent organisational management through improvement of the Council’s business and

management systems.

During the second half of the year the MRC undertook an extensive review of the business activities and

necessary future strategies for the region, culminating in the finalisation of the Strategic Plan 2009 –

2029. This plan was adopted by Council and will come into effect 1 July 2009.

The Council’s Strategic Plan
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SUMMARY OF FINDINGS FROM MRC STAKEHOLDER ENGAGEMENT STUDY

In July 2008 the MRC commissioned CATALYSE® to undertake an extensive Stakeholder Engagement
Study. The strategic intent of the study was to better understand the needs, expectations and perceptions
of the MRC’s key stakeholders, comprising Member Councils, MRC staff, landfill drivers, customers
including the MRC’s top 10 debtors, Transfer Station and Recycling Centre customers, the general public,
teachers and active advisory groups – CEAG (Community Engagement Advisory Group) and WESSG
(Waste Education Strategy Steering Group).

The 2008 study followed a similar study undertaken in 2005. Progress from 2005 was tracked and areas
of improvement were identified. The MRC Management Team has used the findings in planning and
decision-making for the business, and has followed-up on a number of stakeholder-specific issues.

Key findings

12

Market Research

What we found

Waste is being overshadowed by other environmental
issues, particularly water and climate change.

Residents reported significant efforts to recycle in response
to Council provision of recycling bins to make it easier to
recycle. 86% of households in the region now have a
separate recycling bin (excluding City of Stirling), which is
an increase from 23% in 2005.

Products which should not be put in the wheelie bin are still
being disposed of in this way. For example:
� 40% put batteries in their wheelie bin
� 22% put paints and pesticides in their wheelie bin

25% of people compost at home, and few know that their
Councils provide worm farms and compost bins, often at
subsidised cost

25% of people say they put a high effort into reducing the
amount of waste going into their weekly bin or choosing
goods with less packaging.

89% satisfaction with Tamala Park facilities among those
who visit, a significant improvement since 2005.

58% of respondents had heard of Tamala Park, and this
proportion was higher among people living closer to the
facility.

What this means

Greater promotion is needed to raise the profile and
perceived importance of waste.

Residents understand recycling and are participating.
Recycling behaviour has doubled since the previous survey
and is now at 80%.

Continued education is required on contaminants, why
these should not be put in either bin (wheelie bin or
recycling bin), and alternative methods of disposal.
.

Continued education is required.

More promotion is needed to encourage people to reduce
waste.

Continuous improvements in site conditions and facilities
needed.

More people need to know about the waste drop-off and
recycling facilities.

People do not see waste as an issue

The recycling message is getting through

Only small numbers of people compost at home

People are not connecting with the message to reduce waste

High levels of satisfaction with waste services

Insufficient awareness of Tamala Park

People are still not sure about what goes in what bin
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Key achievements in Tamala Park operations

The MRC manages the disposal of some 370,000 tonnes of waste it receives each year generated by

about 590,000 people living in the MRC’s seven member Councils, comprising the Cities of Joondalup,

Perth, Stirling, and Wanneroo; and the Towns of Cambridge, Victoria Park and Vincent.

Since the Tamala Park landfill commenced operations in 1991, the region’s non-recyclable household

waste has been delivered to Tamala Park for disposal in landfill.

The disposal picture changed significantly in March 2009 with the official opening of the region’s new

Resource Recovery Facility, operated under contract to the MRC by BioVision 2020 Pty Ltd. The facility is

expected to reduce the volume of waste sent to the Tamala Park landfill by up to 20 per cent each year.

Both arms of the business are critical to the MRC’s vision and 2008/2009 was an intense period for the

MRC, with numerous projects being undertaken.

Major achievements this year with operation of the landfill include:

Site rehabilitation and groundwater monitoring

A four-hectare site to the eastern and northern boundaries of the landfill, an area identified as Wagyl

Aboriginal heritage land, has been extensively revegetated this year.

About 14,000 tube stock has been planted as part of the MRC’s commitment to revegetate the site and

return it to good condition, and to provide a buffer to reduce potential dust, litter and visual impact.

A variety of plant species local to the area have been planted, including tall species such as tuart and

banksia. All tube stock is tree guarded to protect it from kangaroos.

An additional 1000 trees have been planted along the northern boundary. This infill planting of five

varieties will provide height along the boundary.

Extensive ongoing groundwater investigations are undertaken by the CSIRO on behalf of the MRC.

Bore holes have been placed along the northern boundary due to development occurring to the north.

The bore holes enable the condition of groundwater along the boundary to be monitored with initial

results expected during the next financial year. No readings to date have been above trigger levels.

13
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Piggyback liner

Work on site during the year included the design and construction of a new “piggyback” liner over a

portion of the Stage 1 North capped landfill. The piggyback liner is necessary to enable landfilling to occur

over existing capped areas within the Stage 1 portion of the landfill. The construction of this liner enables

the final waste placement to be completed in the northern portion of the landfill site.

The environmental objective of the piggyback liner is to ensure that leachate generated within the fresh

waste placed over the existing, unlined Stage 1 landfill, is adequately contained and diverted to the Stage

2 lined portion of the landfill, where it can be managed to prevent seepage into the groundwater below

the landfill.

In addition to providing a base liner for the new waste, the piggyback liner provides a significantly

improved ‘cap’ to a large portion of the unlined Stage 1 landfill area, thereby reducing rainwater

seepage into the old landfill and a consequent reduction of leachate being generated in the unlined

portion of the landfill.

The design of the piggyback lining system required the inclusion of special structural layers to

accommodate the differential settlement of the old waste below the liner. Significant settlement is

expected to continue for at least the next 10 years and, hence, the structural layers need to ensure the

integrity of the liner during this period of waste settlement.

14

Continued excavation for landfill

Excavation continued on the Stage 2

Phase 3 area of the landfill, which is

the final remaining extension of the

landfill footprint allowable under

existing development approvals. The

only remaining future cell construction

will be a future piggyback liner over a

portion of Stage 1 South, which is

anticipated to be constructed in about

four years.
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Since commencement of excavation of the Stage 2 Phase 3 landfill cell, about 800,000 m3 of limestone

has been removed from the void, with a further 300,000 m3 remaining to be excavated in the early part

of next financial year. The limestone that has been excavated from the Phase 3 void has been crushed and

placed in stockpiles on site for future use. A significant quantity of crushed limestone has also been

removed free-of-charge from the site.

Limestone processing

The MRC has previously committed to the local Kinross community to progressively reduce the height of

the permanent limestone stockpile to the south of the landfill area.

For a number of years, there have been two limestone block manufacturers slowly consuming part of the

stockpile. However, the global financial crisis has realised a significant downturn in the demand for

limestone blocks. As a result, the reduction in the height of the limestone stockpile has slowed

considerably during the year. It is anticipated that as soon as demand for limestone blocks increases, the

height of the limestone stockpile will continue to be reduced.

Replacement landfill

Forecasts estimate that the Tamala Park landfill will reach capacity in 2021. The MRC is actively pursuing

options for future regional waste management, including securing a replacement landfill site.

Expansion of the landfill gas extraction system

A private company, Landfill Gas and Power Pty Ltd, produces electricity from the methane gas extracted

from the landfill. The MRC has expanded the landfill gas extraction system into areas of newly-placed

waste. This expansion of the extraction system has enabled the continued production of ‘green’ energy at

a maximum rate of 4.65 MW, and will also reduce the fugitive landfill gas emissions, thereby improving

the environmental performance of the landfill operations.
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Other activities at Tamala Park

In addition to the state-of-the-art landfill, the Tamala Park operations also include a number of services for

the general public including:
� a Recycling Centre,
� a Transfer Station for the receival of general waste and household rubbish,
� a Household Hazardous Waste drop-off facility,
� a drop-off facility for electronic waste including computers and mobile phones,
� an asbestos drop-off facility which is free on the last Sunday of each month, and
� a free firewood supply during the cooler months of the year.

ISO Accreditation

The Environmental Management System (EMS) in operation at the Tamala Park facility has received

ISO14001 certification, making the landfill site the first Government-controlled waste management facility

to achieve the standard in Western Australia. All waste management services and operations

undertaken and managed by the MRC at the Tamala Park facility were examined in the certification

process. These included waste education, administration, recycling centre, transfer station, maintenance

workshop, contractor management, landfill

construction, operations, rehabilitation, closure and

post closure monitoring and management. The

MRC’s Chief Executive Officer, Mr Kevin Poynton,

outlined the importance of ISO14001 certification

to the business.

‘Having an environmental management system

ensures that environmental management is

undertaken in a systematic way to prevent

environmental incidents and pollution, to manage

environment risks, to comply with all environmental

laws and to ensure that we use our resources

efficiently,’ Mr Poynton said. ‘We are sure that our neighbours, customers, the local Councils who bring

their waste to Tamala Park, and the region’s residents, will be pleased to see that the facility is operating

to this international standard.’

Weighbridge enhancements

In early 2009, the Tamala Park weighbridge was fitted with a radiation detection system, which will help

identify the type of waste being brought to Tamala Park, and prevent the dumping of sealed radioactive

mining and medical waste.
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MRC’s Environment Officer Simeon Kendall and CEO Kevin Poynton receive the
ISO certification from Jim Riddle, State Manager of NCS International (NCSI)

16 Key Achieve Tamala / 4:Layout 1  22/1/10  9:21 AM  Page 1



Increase in problem products

We are seeing an increase in two areas of waste at the Tamala Park Transfer Station and Recycling Centre:

e-waste and mattresses.

E-waste

E-waste comprises discarded computers, monitors, televisions, video/dvd players and recorders, and

mobile telephones. Australians have embraced this technology and have purchased these products in

large numbers. Unfortunately, this means we also throw out a lot of them.

E-waste items are made of materials that

can be recycled. In many cases, over 90%

of these can be recycled if they are disposed

of correctly. Also, many materials contain

substances that are toxic and should not

be sent to landfill.

The MRC participated in a metropolitan-wide

E-waste collection weekend in June 2009.

About 85,000kg of e-waste were collected

at Tamala Park, Stirling and Perth collection

sites, contributing to a total of more than

200 tonnes collected over the weekend.

Mattresses

During the financial year, the MRC received

about 2000 mattresses at the Transfer Station.

The opportunity arose in October 2008 to

participate in a Pilot Mattress Recycling Project in conjunction with the Eastern Metropolitan Regional

Council (EMRC) at its Hazelmere Timber Recycling Centre.

The two key objectives of the trial were to:
� Divert mattresses from landfill where they cause operational problems and consume considerable

airspace.
� Recover valuable resources such as metal, timber and foam from mattresses, which can be reused in
new products.

The trial proved to be highly successful and will inform the MRC’s future planning for this problem

product.

Strategic Financial Plan

The Council adopted a twenty year Strategic Financial Plan for the period 2008/09 to 2027/28 at its July

2008 Ordinary Council Meeting which supports the Council’s strategies going forward for the next 20

years.

The Strategic Financial Plan assumes continuity of the Council’s two Business Streams namely Landfill and

Resource Recovery Facilities going forward and covers the following key areas:
� Capital and Operational Expenditure for 20 years commencing 2008/09
� Funding of Operations for the next 20 years which will be through:

- Internal Funds (Accumulated Surpluses arising from Non-Members business)

- External Funds (existing and new loans)

Key Capital Expenditure includes:
� Establishment of a new Landfill Facility when space at Tamala Park Facility is fully utilised by 2020/21
� Establishment of the first Resource Recovery Facility (RRF 1) by July 2009 and the next Resource
Recovery Facility (RRF 2) by 2013/14

17

17 Key Achieve Tamal / 5:Layout 1  2/2/10  2:49 PM  Page 1



Waste Minimisation Activities

During the 08/09 financial year, the State Department of Environment and Conservation (DEC) announced

funding for the development of regional Strategic Waste Minimisation Plans. In discussion with member

Councils the MRC finalised the development of the draft regional Strategic Waste Minimisation Plan.

Following signoff by all member Councils, the SWMP will guide the MRC’s waste minimisation activities

for the next five years.

The DEC, following receipt of the draft SWMP, provided significant Regional Investment Plan funding to

the MRC for the execution of various projects identified within the Plan. The MRC has until the end of

December 2009 to complete six identified projects. These projects had progressed well by the end of this

reporting period and are on track for timely completion. The outcomes from these projects will be

reported in next year’s Annual Report.

The list of projects includes:
� Bulk waste assessment from transfer stations.
� Bulk waste assessment from self-haul customers.
� Development of guidelines for public event recycling.
� Member Council infrastructure waste management.
� Wet/Dry bin recycling trial.
� Member Council transport and waste management infrastructure assessment.

National Greenhouse Emissions Reduction Scheme (NGERS)

reporting and carbon trading impact

With the implementation of NGERS and the imminent introduction of a carbon trading scheme, the MRC

has extensively reviewed and accounted for the business-related greenhouse gas emissions in preparation

for reporting commencing in July 2009. The majority of the MRC’s emissions relate to fugitive landfill gas,

and it is expected the issue will become a major focus for the business over the next few years.

Tamala Park Regional Council (TPRC)

Ongoing discussions with the TPRC continued during the reporting period, primarily focusing around the

proposed development of the land to the north of the MRC lease area and how the landfill post closure

development activities could best assist the proposed development. Another aspect of common interest is

the landfill buffer zone that encroaches into the TPRC development area.

18
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Resource Recovery Commences Operations

The MRC’s business changed significantly during the year with the culmination of an eight-year project to

commission the design and construction of a new Resource Recovery Facility for the region.

The facility, which BioVision 2020 Pty Ltd operates under contract to the

MRC, is expected to reduce the volume of waste sent to the Tamala Park

landfill by up to 20 per cent each year.

Official opening for the RRF

Following a 13-month construction period, the RRF, in the Neerabup Industrial Area, was officially opened

with a two-stage celebration: a formal opening event for official guests on March 27 2009, and a

Community Open Day held the next day.

Almost 200 official guests attended the first event, while close to 600 community members attended the

Open Day and took advantage of the opportunity to tour the facility.

In April 2009, the wheels started revolving on two huge steel cylinders to mark the beginning of a

revolution in the treatment of household waste generated by some 590,000 people living in the MRC

region.

The cylinders, technically referred to as composters, are the entry point for a process that takes ordinary

organic household waste and turns it into market-quality compost to help enrich Perth’s nutrient-deficient

soils, together with significant additional benefits to the environment.

A three-month wet commissioning period, from April to July 2009 enabled the process to be fully tested

to ensure the facility was ready for operation.
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BioVisionBioVision20202020

From left: MRC Chief Executive Kevin Poynton, Philippe Maillard, Chairman of SITA Australia, MRC Chairman RodWillox, BioVision Director
Emmanuel Vivant, and Paul Miles, MLA, the Member for Wanneroo, at the Official Opening of the RRF on March 27.

Key Achievements: Resource Recovery
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Recovering resources wastes less waste

The initial phase of the MRC’s planned three-stage resource recovery capability will treat up to 100,000

tonnes of household waste annually, converting much of it into compost, with the residue sent to landfill.

This represents a 20% reduction in the total amount of waste sent to landfill each year, and creates some

40,000 tonnes of compost.

Future stages of the facility will divert a larger percentage of the region’s waste stream from landfill.

The long and winding road

The road to Resource Recovery has been both long and winding for the MRC, the State’s largest waste

management authority, and its community.

In 2001, the MRC responded to the State Government’s initiative, Towards Zero Waste 2020, with an

investigation into waste treatment alternatives to landfilling.

The following several years saw a massive amount of investigation, consultation and negotiation

undertaken by the MRC’s management team, Councillors, member Council technical officers, project

management team, members and representatives of the region’s community, and consultants, into

alternative process technologies and possible site locations.

In late 2006, the MRC awarded an $80 million contract to build, own and operate the plant to BioVision

2020 Pty Ltd for the next 20 years. Construction of the facility started in May 2008.

BioVision 2020 engaged waste management specialists SITA Environmental Solutions to operate the plant

and Canadian company Conporec to supply the composting technology.

.
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BioVision 2020 is owned by WA-based

superannuation fund Westscheme and

SembSITA Australia Pty Ltd.

The compost generated through the

resource recovery process will assist in

improving moisture retention in soils

where it is applied. Better moisture

retention reduces the need for artificial

fertilisers, thereby both slowing and

lessening the leaching of chemicals into

the groundwater.

In deeper ground, even more significant

environmental benefits will begin to flow.Cr Rod Willox (right), Chair of Mindarie Regional Council, and Casimiro DaFonseca, RRF
Plant Manager,examine compost produced at the new Resource Recovery Facility.
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Each year, some 70,000 tonnes’ less waste will be buried in landfill. Consequently, and again, the risk of

leaching of chemicals into groundwater will be slowed and lessened.

The reduction in the volume of waste sent annually to landfill will, over time, impact substantially on the

volume of greenhouse gas created within a landfill, thereby lessening the impact on global warming.

Statistically, for example, a reduction of 100,000 tonnes in the amount of waste landfilled each year

would represent a saving to the environment equal to removing about 9000 cars from our roads and also

eliminating the consumption of about 100,000 barrels of oil, or planting about 4000 hectares of trees

annually.

Additionally, as we divert more waste from existing landfill sites, we slow down the inevitable and

expensive process of developing more landfill sites to service our community’s future needs. Reuse of

waste is a big step towards community sustainability.

Community’s role significant
Community input and feedback played a significant role in the decision-making process throughout the

project’s planning phase.

The MRC sought the community’s views through extensive research, surveys, questionnaires and

discussions as it distributed information leaflets throughout the region, published project details on its

website, and conducted focus groups, public information sessions and telephone surveys.

As a direct result of feedback from the community, several milestones were achieved:

� The location of the proposed facility was changed from Wangara to the Neerabup Industrial Area.

� Thermal processing technologies for the plant’s operations, such as combustion and incineration, were

discarded in favour of biological processes (with aerobic composting ultimately favoured).

� In early 2003, a Community Engagement Advisory Group (CEAG) was established, comprising

community representatives from across the region, to provide the MRC with input on the community’s

views and values.

� CEAG then led the way in formulation of a unique document, the Community Partnership Agreement

(CPA), which identified 20 different objectives and 66 associated outcomes that it believed the MRC

had to deliver with the Resource Recovery Facility in order for the project to receive broad community

endorsement.

CEAG continues to meet regularly.

The CPA will form the basis for community

reporting of performance. See the website

www.mrc.wa.gov.au for a copy of the CPA.

In its review of the MRC’s proposal for the

facility, the Environmental Protection

Authority praised the organisation for its

comprehensive community consultation

programme.

It said:

‘In progressing this proposal, the MRC has

undertaken a comprehensive consultation

which has set new standards for involving

the community in the decision-making

process.’
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Odour Management

BioVision 2020 Pty Ltd selected Conporec as the composting technology provider for the Resource

Recovery Facility, partly due to the company’s robust odour management system. The Conporec

composting process is conducted in aerobic conditions to minimise the potential to cause odour problems.

Ensuring the Biofilter is effective is a key element of the odour management system.

All of the RRF’s operational buildings are kept under negative pressure, with several changes of air every

hour. The odorous gases are collected as close to the source as possible and transferred to the Biofilter for

treatment.

SITA is conscious that community acceptance of the RRF at Neerabup is highly dependent upon the facility

effectively managing odour emissions.

SITA considers proactive monitoring of the composting process, including assessing the performance of

the Biofilter, as a critical part of the odour management system, with the aim of preventing odour

emissions being released.

In addition, regular odour monitoring will be undertaken at locations agreed with the DEC.

Reduce, Reuse, Recycle, and Dispose Wisely!

More and more of us are recognising the value to the environment – and our hip-pockets – of reducing,

reusing and recycling the products we use. But, there’s another step we need to take in making our efforts

most effective. We need to be always mindful of disposing of our waste correctly.

While the Resource Recovery Facility in Neerabup is designed to

convert some 100,000 tonnes of organic household waste

received each year into about 40,000 tonnes of market-quality

compost to boost the quality of our nutrient-deficient soils,

it’s really important that the plant’s feedstock – the material we

place in our household green-lidded wheelie bin – doesn’t

contain products that will damage the compost production

process.

22

The Biofilter is designed to filter odorous

gases collected from the waste reception

area, the composter feeding area, and the

maturation area. The 2000sq-metre

Biofilter at Neerabup is designed to

ensure that it can effectively handle the

maximum air flow through the system.

Prior to construction of the facility,

BioVision 2020 engaged an independent

expert to undertake a peer review of the

detailed design of the total odour control

system, with particular emphasis on the

design of the Biofilter and the process

control.

The peer review report was submitted to

the DEC with the application for works

approval, and approved.
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Monthly communication tools

In July 2008, the MRC initiated a monthly update advertisement in Community Newspapers across the

region to help build awareness about the facility.

A primary rationale for the advertisement is to provide information that will help people to put the right

material in the right bins and, more importantly, to be aware of what shouldn’t go in the bin.

Visit the website www.mrc.wa.gov.au and view the complete set of monthly update advertisements.

The following five steps are being communicated to community members at

every opportunity:

1 Think about what you can do to minimise waste (for example, purchase less, and choose

products with less packaging)

2 Only put household waste into your green-lidded household wheelie bin. Keep other

material for a verge collection.

3 Keep all hazardous household waste (HHW) products (such as oils, chemicals, batteries)

out of your wheelie bin and dispose of them at Tamala Park, the Recycling Centre

Balcatta, or take them to a HHW Disposal Day.

4 Contact your local Council to find out what should go in your other bin - the recycling

bin - and make the effort to put recyclables there, because if they go in the household

wheelie bin they are likely to end up in landfill, and that’s a waste of good resources.

5 Contact your local Council to find out what to do with any other products.
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COMMUNITY NEWS UPDATE
#10 March 2009

CCOONNTTAACCTT : For further information please phone the MRC:
For inquiries on the Resource Recovery Project: Free Call 1800 204 985
For general inquiries: (08) 9306 6303 or visit us on the web:

www.mrc.wa.gov.au

Our community is approaching a major milestone.The new $80 million 
Resource Recovery Facility under construction in Pederick Road Neerabup 
will soon begin accepting up to 100,000 tonnes of household waste annually
and converting about 40,000 tonnes of it into market-quality compost.

Please, let us know if you will be joining us
To help us prepare properly for the party, especially with catering, amenities
and safety issues, we ask you to please phone the MRC – 9306 6303 – and 
tell us if you intend to visit the site on the Open Day, and how many people, 
including children, are likely to be in your party. 
You can also email the information to:  reception@mrc.wa.gov.au
FOR YOUR SAFETY, PLEASE WEAR TROUSERS AND FLAT, CLOSED-IN SHOES

Join us at the 
Community Open Day

New Resource Recovery Facility
Saturday March 28, 10am - 4pm

BioVisionBioVision20202020
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Join us at the Open Day for:
� Guided tours of the facility
� Informative hand-outs
� Free sausage sizzle
� Displays
� Entertainment
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CLEAN OUT 
these items 

from
YOUR SHED?

FREE HOUSEHOLD
HAZARDOUS WASTE
DISPOSAL DAYS
Saturday March 7

9am - 1pm 
WANNEROO

Ashby Operations Centre
1204 Wanneroo Rd  Ashby
Saturday March 28

9am - 1pm
STIRLING
City Of Stirling 

Administration Centre
Cnr Civic Place & Cedric St
For further information visit:
www.wastenet.net.au

  Reduce, Reuse,
    Recycle, and

  Dispose Wisely

COMMUNITY NEWS UPDATE

#8 January 2009
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Want toCLEAN OUT YOUR SHED?FREE DROP-OFF DAYSHOUSEHOLD HAZARDOUSWASTE - JOONDALUPSat May 23, 9am-1pm

For: paint, chemicals, pesticides, flammables and more.Venue: 922 Ocean Reef Rd Craigie.
More details: www.wastenet.net.auE-WASTE - JOONDALUP, PERTH & STIRLINGWeekend of June 6 & 7For: computers, TVs, cameras, phones, VCRs and moreDetails will be advertised in comingweeks.

COMMUNITY NEWS UPDATE
#12  May 2009

Household waste collection trucks are now delivering their loads to the

new $80 million Resource Recovery Facility in Neerabup during the

commissioning phase prior to the start of formal contractual 

arrangements between the MRC and BioVision 2020 Pty Ltd by the

end of June.The facility has commenced processing the waste to test the 

composting equipment and the biofilter, which neutralises odour, and to

determine that the moisture levels for aerobic treatment of the waste

are set at the right levels.It is possible during this commissioning period that the facility may 

generate some odour. This is expected to be short-term and to be in

the form of odour spikes rather than continuous odour. 

If you smell anything unusual over the next four weeks, it may have 

resulted from this testing phase, and we would encourage you to give

us a call and let us know.  Free Call 1800 204 985.

RRF Commissioning Progress

BioVisionBioVision20202020
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Trucks unload their waste into the pit in the Receival Hall at the RRF

CCOONNTTAACCTT: To log issues about the Resource Recovery Facility:   

FREECALL 1800 204 985

For general information: (08) 9306 6303 or visit us on the web ; www.mrc.wa.gov.au

WWaanntt ttoo kknnooww wwhheerree iitt ggooeess?? FFRREEEE TTOOUURRSS ooffffeerr

FREE tours of the MRC waste disposal and recycling facility at Tamala Park 

and the Recycling Centre Balcatta are now available.

To arrange your visit, contact the MRC on (08) 9306 6348 or email: reception@mrc.wa.gov.au
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Key achievements in waste education and engagement

As indicated in the results of the Stakeholder Engagement Study, much more work needs to be done to

encourage appropriate community behaviour to ensure that the items people place in their household bins

can be dealt with effectively at the new Resource Recovery Facility at Neerabup.

The MRC’s response during 2008/09 has been to further develop the Waste Education portfolio and

provide more resources for it to achieve its goals. As at the end of the financial year, two full-time staff

now comprise the Waste Education Unit, and a solid programme of activities is being followed.

The strategic thrust of the programme continues to consolidate within four broad programming categories:

� Strong regional approach, with activity integrated where possible

� Improving general levels of awareness and knowledge

� Targeting individual behavioural change

� A focus on the next generation.

The waste hierarchy

The waste hierarchy is central to how the MRC formulates its waste education programs. The hierarchy is:

As a waste management authority, the MRC has traditionally focused on disposal, which is the bottom

rung of the waste hierarchy.

The MRC provides a best-practice and well-managed landfill operation at Tamala Park. Each week,

member Councils collect household waste and deliver it in continually-increasing volumes to Tamala Park

to be buried in landfill. Australians generate about 690 kilograms of waste per year per person, making us

the second highest generators of household waste, behind the United States.

With the commencement of operation of the Resource Recovery Facility in mid-2009, the MRC has moved

to the next rung of the hierarchy – Recovery.
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Recovering waste from the waste stream serves a dual purpose. Not only does it divert waste from landfill,

it also enables value to be recovered from the waste, as it is converted into a useful and useable

commodity. The RRF produces market-quality compost.

During the year, the MRC has continued its efforts to address other levels on the waste hierarchy and, in

fact, focused much more of its waste education effort in these areas rather than on disposal.

The objectives of the waste education program are:

� To build good levels of knowledge about waste management;

� To support and encourage appropriate waste behaviours, particularly at the top-end of the waste

hierarchy;

� To work collaboratively with Member Councils in supporting appropriate waste behaviours.

What we’re doing and how we’re going

Many of the initiatives outlined in last year’s Annual Report have gone from strength to strength this year.

Visit the website www.mrc.wa.gov.au for full details.

Tours

Tours are one of the best ways to open people’s eyes about the amount of waste being generated, and

the need for each person to personally join the journey to reduce, reuse and recycle.

The MRC offers free tours to school groups, businesses, service organisations and individuals, and also

provides a bus subsidy to help people make the trip.

Tour options include:

� Tamala Park Landfill and Recycling Centre;

� Recycling Centre Balcatta;

� Resource Recovery Facility, Neerabup; or

� A combination.

At Tamala Park, visitors see how the MRC handles and disposes of an average 1200 tonnes of waste each

day. Visitors also visit the Recycling Centre, where thousands of customers a year find what they are

looking for at bargain prices, as well being able to safely dispose of all manner of recyclable goods,

and household hazardous wastes.

Tours will also extend to the MRC/BioVision’s newly-commissioned Resource Recovery Facility in Neerabup

and, during the next year, a Visitors Centre will be developed on-site at Neerabup to further communicate

the waste story.
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An Education Centre is being

developed on site and will add an

extra dimension when it is ready

for inclusion in the tours program.

A feature of the Education Centre

is the artwork made from recycled

materials, displays on recycled bed

frames, and demonstration

compost beds and worm farms,

which show people how easy it is

to use their own organic waste at

home.
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During 2008/09, the number of tours has steadily increased and, with more staffing, the capacity to

accommodate tours has also increased, with about 150 tour groups conducted. By the end of June 2009

between three to six tours were running each week with groups ranging in size from 5 to 75.

The ‘Roaming Recycler’ waste education trailer

The Roaming Recycler waste education trailer is designed to take the waste education message out to the

region.

The display includes:

� Six information panels on recycling and

waste minimisation, made from recycled

screen door display boards.

� ‘The Recycling Game’ - a board game

similar to ‘snakes and ladders,’ where

players roll a dice and move forwards or

backwards depending on whether they

land on a square with positive or negative

recycling/waste minimisation actions.

� ‘The Recyclaball Game’ - a game where players throw a newspaper ball (rolled-up newspaper pages)

through a hoop and learn about newspaper recycling.

� An interactive display about household hazardous waste (HHW). The display visitor opens each bin lid

to find out about correctly disposing of HHW.

� A living worm farm and a mini landfill demonstration.

� There are also brochures and information sheets to take away.

This year, in its first year of operation, the Roaming Recycler has visited libraries, community fairs and

community events, including Garden Week at Perry Lakes, Great Gardens workshops, National Tree Day

events, Sustainability Festivals, Conscious Living Expo, Perth Royal Show, the Wanneroo Show, Cappucino

Festival, Little Feet Festival, and many more across the region. It is out and about almost every weekend

during summer, and requests are being received for attendance at events outside the region.
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Earth Carers

`The Earth Carers programme continued to grow during 2008/09, with close to 100 community members

having undertaken the Earth Carers training.

The training programme comprises five sessions over a three-week period. Each session is held at a

different ‘waste’ focused venue, such as REmida (a community organisation, which collects industrial

waste for distribution to schools and artists); City Farm (community garden and reuse/recycling collection

point in the City); and Landsdale Farm in Landsdale (Education Department farm school).

The emphasis is on contribution and exchange, and giving participants an opportunity to express ideas

and frustrations on waste issues. The approach is to give participants a feeling of connection to the waste

we produce and how we can take action to change the waste path.

Earth Carers often take their passion to the workplace. One person has become affectionately known as

the ‘worm lady’ and gives information to work colleagues and neighbours on the abilities and usefulness

of compost worms. Another is on the ‘green team’ in her workplace. Several people have become

involved in community gardens and others assist City Farm organic markets and the Earthwise Community

Centre in Subiaco.
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For example, the ‘Useful Book’ was produced after

the first training programme, from the suggestions

and knowledge of the group. The manual contains

information and ideas for reducing and utilising

waste and will be updated with input from future

Earth Carers.

In the final training session, we discuss how to

communicate the waste message to others at

home, work, school, the neighbourhood - or the

world! By session five, the group is inspired and

filled with enthusiasm to make some kind of

difference in their community. When assessing the

participant knowledge and awareness of waste

issues, we use the same evaluation form at the

beginning and end of the course to gauge the

information gained and attitude changes, if any,

of participants.

How do we maintain the momentum? The main

method of communication is via email, to let

everyone know of upcoming events of interest,

and a quarterly newsletter. We invite Earth Carers

to send in items of interest and these are often

forwarded to the whole group.

The Earth Carers participate in a range of Council-

run events where volunteer help is needed, such as

Household Hazardous Waste Disposal Days and

events involving the Roaming Recycler, where they

give demonstrations on waste issues such as

recycling or using organic waste. They have given

lectures to community groups, assisted at school

presentations and performed in street theatre.
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Everyone finds their own level of involvement and application. For some, it may be simply that the course

‘has really changed what we do and how we think about things’. Other Earth Carers may connect us to a

particular school and offer support to a staff member in the school garden, or help out for a session at the

Royal Show display.

Linking in with community organisations is an easy way for people to make differences without having to

create a new project. Part of the rationale for locating the training in community facilities is to provide

opportunities for these places to be showcased and supported.

Case Study 1

Chris works in a large hospital. Following Earth Carers training, Chris joined into a community garden

and assists managing organic markets at City Farm. Chris found a use for recycled waste packaging

from the hospital at the Cat Haven. Chris performs in street theatre for MRC at community events.

Case Study 2

Loni was a member of a community garden group before undertaking Earth Carers training. She

extends her knowledge to school activities, linking MRC staff to the school to set up worm farms.

Loni has a ‘waste wise’ stall at the school fete and assists in ‘waste free’ lunch days.

Case Study 3

Mim is a primary school teacher and was able to apply her Earth Carers training to the school

curriculum. She links in with the ‘Waste Wise’ schools program and encourages staff to bring

students on tours of the MRC’s waste facilities and to link ‘waste’ issues to the broader curriculum.
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Household Hazardous Waste Disposal Days

A practical service was introduced during 2009 – a programme of temporary Disposal Days across the

metropolitan area, funded through the Landfill Levy. The aim of the programme is to achieve the safe

storage and disposal of Household Hazardous Waste (HHW) and to obtain reliable data on the quantities

and types of HHW collected in Western Australia.

HHW includes household products containing chemicals or substances that can be harmful to people

and/or pets, or the environment, including a broad range of products that are flammable, toxic, explosive

or corrosive.

The Temporary Disposal Days enable the public to drop off and safely dispose of these unwanted

materials. All materials collected are reused, recycled or disposed of safely. At a range of locations across

the region, the Temporary Disposal Days make it easy and convenient for people to dispose safely of HHW

rather than putting it in the household bin. This practice is particularly important with the commencement

of operation of the RRF at Neerabup, as HHW in the waste stream could affect the quality of compost

produced at the facility. At the same time, the MRC is communicating the AVOID message to provide

information about alternatives to the use of HHW products.
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One size doesn’t fit all

The MRC is looking to employ many different strategies to target different groups in order to get the

waste message across to as broad a part of the population as possible. Different things appeal to different

people and developing the materials to support this strategy will be an ongoing task. Some of our other

initiatives include:

Tales with a Twist puppet show

The MRC’s association with Tales with a Twist's ‘Kasper and all that Rubbish’ puppet show began in 2006

to raise community awareness in the lead up to the opening of the Resource Recovery Facility at

Neerabup. Our goal was to educate community members, particularly children, about the part they play

in sustainable waste management.

The message has expanded now to educate about Reduce

Reuse Recycle and topical issues such as the correct disposal

of Household Hazardous Waste. The fun and informative

puppet show medium has particular appeal to the younger

audience and has become a valuable tool in raising

awareness of waste issues particularly within schools.

Following performances, the MRC regularly receives

comments, drawings and letters inspired by the show, and

demonstrating key learnings from the show. This feedback is

a positive indication of the way the shows are received.
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Information distribution

This includes:

� In conjunction with member Councils, the MRC funds the production of Waste Management and

Recycling Guides (fridge calendars) for distribution into households

� Development and deployment of static display material for use at shopping centres, conferences and

libraries

� Development and distribution of brochures and pamphlets to support the work of the education team

ie Earth Carers, Tours, and Roaming Recycler

� Fact sheets and project work sheets for tour groups

Events and projects to raise waste awareness

This includes:

� Household Hazardous Waste Disposal Days,

� Apple e-waste collection weekend

� Events and public place recycling

� Working collaboratively with other education officers of the other Regional Councils to share resources,

exchange ideas and develop consistent messaging and procedures across the metropolitan area

Through these and other initiatives, the Waste Education team at MRC is hoping to make the issues of

waste more interesting, more appealing, and easier for people to take action.

Kneedeep has become the symbol of the Mindarie Regional Council waste education

programmes and is used in various postures, relevant to the particular educational message.
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INDEPENDENT AUDIT REPORT TO THE MINDARIE REGIONAL COUNCIL 

We have audited the accompanying financial report of the Mindarie Regional Council, (the “Council”) which 

comprises the balance sheet as at 30 June 2009 and the income statement, statement of changes in equity and 

cash flow statement for the year ended on that date, a summary of significant accounting policies and other 

explanatory notes and the statement by the Chief Executive Officer on pages 37 to 68. We have not audited the 

budgeted figures presented in the financial report; as such we provide no opinion on the budgeted figures. 
 

The Council’s Responsibility for the Financial Report 
The councillors’ are responsible for the preparation and true and fair presentation of the financial report in 

accordance with the Local Government Act 1995 Part 6 and Australian Accounting Standards (including the 

Australian Accounting Interpretations). This responsibility includes establishing and maintaining internal control 

relevant to the preparation and fair presentation of the financial report that is free from material misstatement, 

whether due to fraud or error, selecting and applying appropriate accounting policies; and making accounting 

estimates that are reasonable in circumstances. 
  

Auditors Responsibilities 
Our responsibility is to express an opinion on the financial report based on our audit.  We conducted our audit in 

accordance with Australian Auditing Standards.  These auditing standards require that we comply with relevant 

ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable 

assurance whether the financial report is free from material misstatement. 
 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial report.  The procedures selected depend on the auditor’s judgment, including the assessment of the 

risks of material misstatement of the financial report, whether due to fraud or error.  In making those risk 

assessments, the auditor considers internal control relevant to the Entity’s preparation and fair presentation of the 

financial report in order to design audit procedures that are appropriate in the circumstances, but not for the 

purpose of expressing an opinion on the effectiveness of the Entity’s internal control.  An audit also includes 

evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates 

made by the Councillors’, as well as evaluating the overall presentation of the financial report.  
 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 

opinion. 
 

Independence 

In conducting our audit, we have complied with the independence requirements of Australian professional ethical 

pronouncements. 
 

Audit opinion 

In our opinion, the accompanying financial report of the Mindarie Regional Council is drawn up in accordance with 

Local Government Act 1995 including: 
 

i. Giving a true and fair view of the Council’s financial position as at 30 June 2009 and of its performance for 

the year ended on that date; and 

ii. Complying with Australian Accounting Standards (including the Australian Accounting Interpretations) and 

the Local Government Act 1995. 
 

WHK HORWATH PERTH AUDIT PARTNERSHIP 

 
 

NICHOLAS HOLLENS 

Principal 
 

Perth, WA 

 

Dated this 17
th

 day of December 2009 

Mindarie Regional Council
Audit Report



37

31:Layout 1  16/12/09  2:44 PM  Page 1

36

30:Layout 1  16/12/09  2:36 PM  Page 1

 

 Total Financial Solutions 
 

 

 

 

 

 

 

Horwath refers to Horwath International Association, a Swiss verein. 

Each member of the Association is a separate and independent legal entity. 

Member Horwath International 

WHK Horwath Perth Audit Partnership ABN 96 844 819 235 

Level 6, 256 St Georges Terrace Perth WA 6000 Australia 

GPO Box P1213 Perth WA 6844 Australia 

Telephone +61 8 9481 1448 Facsimile +61 8 9481 0152 

Email perth@whkhorwath.com.au www.whkhorwath.com.au 

A WHK Group firm 
 

INDEPENDENT AUDIT REPORT TO THE MINDARIE REGIONAL COUNCIL 

We have audited the accompanying financial report of the Mindarie Regional Council, (the “Council”) which 

comprises the balance sheet as at 30 June 2009 and the income statement, statement of changes in equity and 

cash flow statement for the year ended on that date, a summary of significant accounting policies and other 

explanatory notes and the statement by the Chief Executive Officer on pages 37 to 68. We have not audited the 

budgeted figures presented in the financial report; as such we provide no opinion on the budgeted figures. 
 

The Council’s Responsibility for the Financial Report 
The councillors’ are responsible for the preparation and true and fair presentation of the financial report in 

accordance with the Local Government Act 1995 Part 6 and Australian Accounting Standards (including the 

Australian Accounting Interpretations). This responsibility includes establishing and maintaining internal control 

relevant to the preparation and fair presentation of the financial report that is free from material misstatement, 

whether due to fraud or error, selecting and applying appropriate accounting policies; and making accounting 

estimates that are reasonable in circumstances. 
  

Auditors Responsibilities 
Our responsibility is to express an opinion on the financial report based on our audit.  We conducted our audit in 

accordance with Australian Auditing Standards.  These auditing standards require that we comply with relevant 

ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable 

assurance whether the financial report is free from material misstatement. 
 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial report.  The procedures selected depend on the auditor’s judgment, including the assessment of the 

risks of material misstatement of the financial report, whether due to fraud or error.  In making those risk 

assessments, the auditor considers internal control relevant to the Entity’s preparation and fair presentation of the 

financial report in order to design audit procedures that are appropriate in the circumstances, but not for the 

purpose of expressing an opinion on the effectiveness of the Entity’s internal control.  An audit also includes 

evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates 

made by the Councillors’, as well as evaluating the overall presentation of the financial report.  
 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 

opinion. 
 

Independence 

In conducting our audit, we have complied with the independence requirements of Australian professional ethical 

pronouncements. 
 

Audit opinion 

In our opinion, the accompanying financial report of the Mindarie Regional Council is drawn up in accordance with 

Local Government Act 1995 including: 
 

i. Giving a true and fair view of the Council’s financial position as at 30 June 2009 and of its performance for 

the year ended on that date; and 

ii. Complying with Australian Accounting Standards (including the Australian Accounting Interpretations) and 

the Local Government Act 1995. 
 

WHK HORWATH PERTH AUDIT PARTNERSHIP 

 
 

NICHOLAS HOLLENS 

Principal 
 

Perth, WA 

 

Dated this 17
th

 day of December 2009 

Mindarie Regional Council
Statement of Comprehensive Income by Nature and Type 
for the year ended 30 June 2009
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Almost daily, we read or hear words about Climate Change and Global Warming. Temperatures rising.

Drought. Smog. Icecaps melting. Ocean levels rising. Storm. Tempest. Flood. Ozone layers depleting.

Irrefutable evidence.

Seems serious. And so it is.

Individually, we can do little things. Collectively, we can do great things. Our actions do make a

difference. It’s what community is all about.

We’ve got to try. We’ve got to give it a go.

The waste we create demands our attention.

Put the right stuff in the right bin, and we’ve instantly made a real, practical, meaningful contribution.

Put the wrong stuff in the wrong bin, and we don’t help our environment, our world. Simple.

When we do the right thing, poisons, batteries and acids don’t get to seriously damage groundwater,

the land, or the air we breathe. When we do the right thing, normal household waste is reincarnated

as compost, or energy, or new or recycled products.

We know it. And, every one of us who thinks about it, cares. Of course we do. It’s impossible not to be

aware of the burden we are currently placing on Mother Earth. Our world today. Our kids’ world

tomorrow.

Caring is not the issue. We know we have to change. But, knowing what and how to is the issue for

many of us.

The MRC cares about waste. Enormously.

That’s why in 2009, WA’s biggest waste management authority opened the region’s first Resource

Recovery Facility in the Neerabup Industrial Area, through an agreement with BioVision 2020 Pty Ltd,

to convert normal household waste into market-quality compost.

That’s why the MRC is actively engaged in supporting its community in learning more, in changing

attitudes and behaviours, and being more effective in managing household waste, through its Waste

Education programmes and initiatives.

That’s why the MRC has worked so hard to make its landfill, waste disposal and recycling centre at

Tamala Park so efficient in receiving and disposing of the 370,000 tonnes of waste it receives each year.

The MRC’s vision is to be a shining light in guiding its community in sustainable waste management

practices. But, the MRC can only inform, guide, educate, support, exemplify.

We are all in this together. We’ve only got one planet, Earth, to call our home. And, we are all

interdependent.

Every simple thing, and any simple thing we do, matters.

At home, we need to reduce, reuse and recycle – and dispose wisely. We need to reduce our

consumption; reuse what we currently have; recycle what we no longer need; and dispose of our

waste correctly.

We can, and must, work together to leave this place better than the way we found it.

We’ve got to try.

We’ve got to try. We’ve simply got to.
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Constituent Members

Cities of Joondalup, Perth, Stirling, Wanneroo

Towns of Cambridge, Victoria Park, Vincent

Administration Office, Waste Disposal and Recycling Facility

Tamala Park, 1700 Marmion Avenue, Mindarie WA 6030

PO Box 538, Joondalup, Western Australia 6919

Telephone (08) 9306 6303 Facsimile (08) 9306 6399

www.mrc.wa.gov.au

email: reception@mrc.wa.gov.au
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